Helping Patients Understand Why Antibiotics Aren't Always the Answer

We share your commitment to patient safety and understanding.

Dear Practitioner,

Overprescribing antibiotics is a major health concern in the U.S. It has been directly
linked to the prevalence of antibiotic resistance, with 2.8 million antibiotic-resistant
infections and 35,000 deaths occurring annually.’

Acute bronchitis/bronchiolitis almost always gets better on its own; therefore,
individuals without other health problems should not usually be prescribed an antibiotic.

We’'re committed to joining you in ensuring the appropriate use of antibiotics for individuals
with acute bronchitis/bronchiolitis to help them avoid harmful side effects and possible
resistance to antibiotics over time.

That's why we've created these resources to help you educate your patients on not using
antibiotics for viral infections and the impact of overprescribing antibiotics.

In this toolkit you’ll find:

Patient Coaching Sheet
Advice and guidance to help you address patients who insist on taking an antibiotic for a
viral acute upper respiratory infection.

Prescription Pad

Helps inform patients on the ways to relieve symptoms of viral infections. Instead of
prescribing antibiotics, consider giving patients a prescription for all the self-care actions
that can help them feel better.

Commitment Poster

Show your commitment to providing the best treatments for your patients with this in-office
poster. Hanging this signed poster in your exam rooms and waiting areas has proven to
decrease patients’ demand for antibiotics. This poster can also be personalized with your
practice’s name.

Together, we can ensure the appropriate use of antibiotics for better patient safety and
understanding.

Thank you,

The Blue Cross and Blue Shield Federal Employee Program

'Centers for Disease Control and Prevention. 2019. Antibiotic Resistance Threats in the United States. https://www.cdc.gov/drugresistance/biggest-threats.html
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Have a patient who insists on taking an antibiotic
for a viral acute upper respiratory infection?

Here's what you can do.

Make it clear that antibiotics are NOT effective

Antibiotics are not effective at treating acute upper respiratory infections, bronchitis
(chest colds) or bronchiolitis because they won't cure a viral infection.

Use language patients can clearly understand

Try to avoid using bronchitis, bronchiolitis or other medical diagnostic language when talking to

patients. Saying “chest cold” can be less alarming and may set a different patient expectation for
treatment. The materials in this toolkit offer additional ways to help you speak with your patients
about safe antibiotic usage.

Mention some of the serious side effects of antibiotics

Nausea, upset stomach, diarrhea or loss of appetite

Kills helpful bacteria in your body

Creates antibiotic-resistant bacteria such as MRSA, a type of flesh-eating bacteria

May increase the risk of serious diseases (e.g., autoimmune disorder)

Remind them of the best ways to treat Suggest over-the-counter treatments
upper respiratory infections to help alleviate some symptoms

Chest colds typically improve after a e Cough suppressants (dextromethorphan)
week to10 days. Speed up recovery by: e First-generation antihistamines

e Staying well hydrated (Diphenhydramine)

e Getting plenty of sleep e Decongestants (phenylephrine)

e Keeping a humidifier in your bedroom

If the patient still thinks an antibiotic will help them feel better:

Use the prescription pads in this toolkit for non-prescription remedies and self-care actions.
If patients are insistent, or there is diagnostic uncertainty, consider a prescription dated three (3)
days in the future and tell the patient to fill it if their symptoms don’t improve.
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Viral Infections:

Non-Prescription Remedies to Help You Feel Better

You have been diagnosed with an illness caused by a virus. Antibiotics do not cure

viral infections. Taking drugs that won’t help you recover and may cause serious side
effects is not the best treatment for your body. The following non-prescription
remedies can help you feel better while your body fights off the virus.

Diagnosis
Cold or cough

Middle ear fluid (otitis media with
effusion, OME)

Flu
Viral sore throat

Chest cold
Other:

OO0OO0OO0O OO

Specific Medicines

O Fever or aches:

(O Ear pain:

O Sore throat and congestion:

Use overthe-counter medicines according to the package instructions
or as recommended by your healthcare professional. Stop the
medication when the symptoms get better.

General Instructions
Stay well hydrated
Get plenty of sleep

Use a humidifier, cool mist
vaporizer or saline nasal spray

For sore throats in adults and
older children, try ice chips, sore
throat spray or lozenges

O OO0

For coughs, try a cough
suppressant with honey*

O

Fill your antibiotic prescription in
3 days if you don't feel better

Follow Up

O If you do not feel betterin _ days/
hours, if new symptoms occur or if
you have other concerns, please call
or return to the office for a recheck.

Phone:

Other:

O
O

Learn more at https://www.cdc.gov/antibiotic-use/hcp/data-research/stewardship-report.html

*Honey should not be given to children under 1 year of age.
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Our commitment to patient safety and understanding.

Antibiotics are not always the
best way to treat chest colds
and upper respiratory infections.

Antibiotics do not cure viral infections

Just like the common cold or the flu, a chest cold is usually caused by a virus. Antibiotics are
not effective at treating these conditions because taking one won’t cure a viral infection. In
fact, antibiotics can be harmful.

Antibiotics can cause serious Chest colds, such as bronchitis,

side effects. typically improve on their own
after a week to 10 days.

o Nausea, upset stomach,

diarrhea or loss of appetite Stay well hydrated

Kills helpful bacteria in your body Get plenty of sleep

Creates antibiotic-resistant bacteria such Keep a humidifier in your bedroom

as MRSA, a type of flesh-eating bacteria o
Take over-the-counter medications

QOO0

Increases the risk for to alleviate some of the symptoms,

autoimmune disorders such as cough suppressants,
antihistamines and decongestants

O &0

| am committed to providing the best treatments for chest colds and upper
respiratory infections and prescribing antibiotics only when necessary.
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