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Submitting a Part B Authorization in Symphony
1.

6. The Medication Name is required when choosing a generic drug code.

7. After all codes are entered, click “

Log into the provider portal on Wellmark.com, click Manage MA authorizations under
Medicare Advantage. This will take you to the Wellmark Advantage Health Plan secure
provider portal. Select Manage Authorizations in the top navigation. This will take you
directly into Symphony, no additional login required.

Locate the member by using the Search field in the top right and search by Member ID

| Q l

Recent Searches

C test
The member search results will appear. Select the check box next to the member and

click the button to start an authorization.

Select the appropriate authorization request type and click m

Authorization Request (Part B Drugs)

Enter the date range to confirm member eligibility and then enter the procedure
codes. As codes are entered, the auth policy for those codes will display. Note, only
the automatically selected codes & will carry forward into the auth request.

= Make sure to review any codes in orange that may require a PA.

Requested StartDate 05/12/2022 B End Date 06/12/2022 B Eligibility: ® Active

Codes Description Auth Policy
This drug has a step therapy requirement.
Please check the drug policy prior
. thorization list and ferred product
J0129  INJ ABATACEPT 10 MG USED MEDICARE ADN 3 PA Required A [ RO IS s oy

list for this drug on the MA Policies & PA
Resources page.

Authorization Policy Legend:

Q Label This code is not on the PA List This code will not copy forward into the request

Label This code requires a PA, but thru a 3rd party vendor. See policy details for info.
o Label This code may require a PA. See policy details for whether to include this code in your request or remove it.
Q Label This code requires a PA. This code will copy forward into the request

® If you enter a generic code above (e.g. J3490, J1566, JOBI7, J1325, etc.), you must provide the generic and brand name of the drug being requested.

Medication Name:

10.

11.

12.

Enter additional request details such as Priority, Request Type and Service Location.
The Authorization Type will automatically populate.

Requested Priority: QO standard Ly O Expedited Ly

Request Type: ‘ - |

Service Location: ‘ v

Authorization Type: RX: Biotech/Specialty -
Service Type: Outpatient
Requester: Provider

Enter the provider information by typing the provider name or NPI in the search box. If

unable to locate a specific provider, use the Advanced Search for additional options.
REQUESTING PROVIDER

N

Provider [| X - Advanced Search
L All Favorite Recent ames Provider
Provider Test 3 0000000003 » 0000000003
PAR 777 « 333 Straet
Provider ID!

Provider Test 1 0000 000000001

Street, C

99-5888

View all (2)

_ Use the button ™% "9 14 copy requesting provider into treating provider.
Enter the contact name and number for fax cover sheet.

Contact Name for Fax: | ‘ (For the Fax Cover Sheet to this Provider)

Contact Fax Number: | ‘

Enter diagnosis codes. A primary code is required, but additional secondary codes may
also be added.

Ico-10 Description
Use the search box below to ady
Q s x |
E11.9 Type 2 diabetes mellitus without complications

Confirm procedure code date range and unit types and enter the unit value. The
procedure codes that required a PA in step 5 will be populated here automatically.

Requested  Start Date = 08/27/2022 () End Date | 08/29/2022 (] Unit Type  Units

Individual Services

J7340 | Carbidopa 5 mg/levodopa 20 mg enteral suspension, 100 ml Delete
Start Date End Date Unit Type Value ’
Requested = 08/27/2022 B8 08/29/2022 B8 Units  ~ ‘ ‘
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Click the Attachment(s) button to upload documentation.
Click browse or drag and drop the file(s) to attach to the request.

browse
. . . . F es le 28 MB @
Most file types allowed. Click @ icon to see allowed file types.
Click el and the following success message will appear on the lower left corner.

./ Success
File(s) attached successfully|

Note

Add additional notes if needed.

Verify all the auth information is correct and click “
The request will run through a duplicate check. A warning may appear to review if this

request is a duplicate of an existing authorization.

Episodes

Show: | All -

Created |, D Type Updated By Status Open/Closed

08/24/2022 PMAUTH1461694 6: Radiation Therapy Chris Hugenberger Pending Clinical Review ® Open

Showing 1-10f 1
Is it a duplicate?
These codes and criteria are already present in ancther authorization. Please review for possible duplicate

Yes, it's a duplicate No, it's not a duplicate

e Choose “No, it’s not a duplicate” if you want to continue with the request.
e Choose “Yes, it’s a duplicate” if you want to cancel this request.

Authorization rules will fire and pend the auth for clinical review.

. Aumhononi=n m pended far Mevas
Diwwiand| Bguerit
Begurited  dmatDate ORIV2EY  Essbete $0NN3023 e Trge Usita

ey Sarreed

teon, algha 1 probecaas nabitse Mumar) ref cfherwies specifad 10 My

Enpt Cate
Bdrkirba:

[ T
Pending

E=a Date
01 il

v Typa ELn

PR ] L, 1

20. The system will indicate that the user is done. Click “Return Home” to search for a

new member or “New Scenario” to submit another auth for the same member.

() Donel

Epizode status:  Pending Clinical Review

Mew Scenario

Copyright © 2023 Advantasure and/or one of its subsidiaries. All Rights Reserved.

Checking the Status of a Previous Request

1.

On the home screen, there are three different tabs.
a. The My Provider List tab will list all auth requests associated with the user’s TIN.
The Authorization Status column will identify the status of the request.

My Provider List Recent Incomplete
C
Last Name FirstName  MBRID Do Episode Id Type Auth Type AuthStart Date  Auth Status
Type AuthType ~ O | Auth Status -

test test 21 (01/02/2001) XXUMOO! Qutpatient  1: Medical Care  09/22/2022 Approved

test test 123456789DF 21 (01/02/2001) XXUMO0014816  Inpatient  2: Surgical 09/22/2022 Pending Clinical Review
Doe John 15642584 72(01/01/1950) XXRX0D0014818 Part B RX: Biotech/Sp.. 09/22/2022 Pending Pharmacy Review
Test Laura 2222222222 21(01/01/2001) XXUMOO0014817  Referral 98: Profession.  09/22/2022 Approved

b. The Recent tab will list any authorizations recently updated by the user.
c. The Incomplete tab will list any authorizations that are incomplete and have not

been submitted. Click the Next Step button m’ to finish.

To filter the list to a specific request, utilize the filter buttons, column filters or tab
search box. Use the Open filter button to only see auths that have not been finalized.

Use the tab search box to search by name or other criteria.
tesd * % n

ecent

Incomplete

My Provider List

%

Show: (&) Open
Episode Id Type Auth Type AuthStartDate  Auth Status

Click the Episode ID
| to see more Auth

Closed All

g Received Date/Time  Determination Date  Next Step
Details
Type v || AuthType ~+ B | authstats -
test 123456789DF  21(01/02/2007) XXUMODOT4815  Outpatient 1 Medical Care  09/22/2022 Approved 09/22/202210:20  09/22/2022 10:20
test 123456789DF  21(01/02/2007) XXUMODO14816  Inpatient 2: Surgical 09/22/2022 Pending Clinical Review 09/22/2022 10:22 -
Laura 2222222222 21(01/01/2007) XXUMODO14817  Referral 98: Profession.. 03/22/2022 Approved 09/22/202210:23  09/22/202210:23

Clicking the Episode ID hyperlink will open the auth details and attachments.

Episode deiaw ’
Details achments

State: | ® Open Category: Inpatient Proc Codes:

Created: 09/22/2022 Requesting Provider: Provider Test 1 * 99222: INITIAL HOSPITAL

Created by: Provider Test Servicing Provider: Provider Test 1

Source: Facility: Provider Test 2 ICD Codes:

Admitting Provider: Provider Test 1 = T86.23: HEART TRANSPLA

Clicking the Other Actions i button and selecting View will open the auth request

Priority Auth Type Auth Start Date Received Date/Time - Determination Date

Next St=p Actions
Prigrity - Auth Type = =] Mext Step ’
STANDARD 98: Profession_.  11/22/2022 11/22/2022 1527 H
STANDARD 1:Medical Care 11/22/2022  11/22/202212:59:. View

Last Updated: 03/14/23





